
EZ Online Citizen Services that are designed to ease application filing 
and quicken turnaround time

Online Citizen Services

EZ Online Citizen Services is a new offering in our suite of eGovernment products. The system is 

designed to meet individual department's needs for collecting and storing all the information and 

data needed to issue licenses and permits, including the ability to store supporting documents. We 

offer this as a SaaS (Software as a Service) model for easy implementation by municipalities, local


and government agencies. Our modular technology solution can be integrated into our Records 

Information Management (RIM) cloud solutions or existing technology platforms. This solution also 

provides a clear migration path for government agencies wishing to embrace cloud-based 

technology benefits while capitalizing on existing technology investments.

� Web-based license and permit management system�

� Secure online access for employee�

� Residents and businesse�

� Supports workflow for new application�

� Renewal�

� Create single or multiple permits quickl�

� Department-specific license and permit number�

� Department-specific fee calculatio�

� Scan and upload supporting document�

� Online credit card payment�

� Contact managemen�

� Print labels, permits and reports�

� Email renewal notice

Capabilities and Features

About Sunrise Systems Inc.

Sunrise Systems is a leading provider of technology, services and complete IT solutions for state and local 

governments. Since
1990, we have been providing the states of New Jersey, New York and Pennsylvania with records 

management, public-facing
interfaces, cloud technology solutions, and custom application development.
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